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Ergocom VRHub Refunds & Cancellations Policy
Last updated: 7th January 2026
1) Scope of this Policy
This Policy applies to all consumer memberships, subscriptions, courses, and digital resources purchased online from Ergocom VRHub. It covers cancellations, cooling-off rights, refunds, and how we handle requests.
2) Cooling-Off Rights (Distance Contracts)
If you purchase a membership or service online, you generally have a 14-day cooling-off period from the day after the contract is formed, during which you can cancel for any reason.
2.1 Services
For service contracts bought at a distance, the 14-day period begins the day after you sign up. If you cancel within this period and service hasn’t started, you’ll receive a full refund. If you asked us to start the service during the cooling-off period, we may deduct a pro-rata amount for the period used.
2.2 Digital Content
Digital content rules differ: if you choose to access/download content within 14 days, you must explicitly consent to immediate supply and acknowledge that you will lose the statutory right to cancel for a full refund once supply begins.
3) How to Cancel
Send a clear statement by email confirming your decision to cancel and identifying the account/email used to sign up. Email: admin@ergocom.co.uk 
4) Auto-Renewals & Renewal Reminders
Memberships auto-renew unless cancelled before the renewal date. Renewal reminders and clear exit routes will be provided.
5) Refunds: When They’re Issued and How They’re Calculated
Within 14 days: full refund if service not started; pro-rata if started; digital content waiver applies once supplied with consent. After 14 days: cancel to stop future billing; refunds only where statutory rights apply.
6) Processing Time for Refunds
Eligible refunds are processed within 14 days of receiving your cancellation or agreeing a remedy.
7) Access Removal on Cancellation
Access to members-only resources ends at the effective cancellation time.
8) Data Protection on Cancellation
We process your cancellation and refund data under UK GDPR and Data Protection Act 2018. Records are kept only as long as necessary.
9) How to Escalate
If unhappy with our response, email admin@ergocom.co.uk 
11) Changes to This Policy
We may update this Policy to reflect legal or operational changes. Material changes will be notified via email or on our website.
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